











WORLD ELDER ABUSE AWARENESS DAY 2024

To mark World Elder Abuse Awareness Day, on June 15, the Bengaluru City Police, in partnership
with Nightingales Medical Trust, has launched a free digital literacy and cyber safety training
programme for senior citizens. This initiative comes in response to a growing number of
cybercrimes targeting the elderly, including share trading scams, fake insurance offers, and
Aadhaar-enabled payment frauds. As digital adoption increases among elders, so does their
vulnerability to online fraud. The programme was inaugurated by Bengaluru Police
Commissioner B. Dayananda. The training aimed to empower seniors with basic digital skills and
help them recognize and avoid common cyber threats.

Each session ran for half a day and combined group lectures with one-on-one interactions,
focusing on safe smartphone use, online transactions, digital payments, app usage, and identifying
fraudulent messages or links. Participants were also introduced to critical helpline numbers like
1090 and 112, and are encouraged to report abuse through platforms like the “Stop Elder Abuse”
website by the Nightingales Medical Trust.

By educating the elderly on cyber safety, the Bengaluru City Police hope to build a stronger, safer
digital environment for one of the most vulnerable sections of society, while also promoting a
culture of prevention and early reporting in cybercrime cases.
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INTERNATIONAL DAY FOR
OLDER PERSONS 2024

Nightingales Medical Trust (NMT) marked the 34th United Nations International Day for Older
Persons with the theme “Ageing with Dignity,’ reaffirming its mission to enhance the lives of the
elderly. With India's ageing population rising, the Ministry of Social Justice and Empowerment
appointed NMT as the Regional Resource and Training Centre (RRTC) for Karnataka, Kerala, and
Lakshadweep. From October to November 2024, NMT promoted caregiving in homes, hospitals, and
eldercare centres, while educating seniors on welfare schemes. Youth competitions fostered
empathy and intergenerational bonding. On October 1, NMT hosted awareness, sports, and cultural
events across centres. At Hiriyara Dinacharane, a stall provided information on elder services,
reaching over 1,000 seniors.

In Kerala and Lakshadweep, sensitization programmes engaged 1,000+ students in
schools. Simultaneously, health camps and elder engagement activities in cities like
Kochi, Belagavi, and Bidar benefited hundreds. These efforts highlighted a growing
commitment to inclusive, respectful ageing.
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DEMCON' 24 - INTERNATIONAL CONFERENCE
ON DEMENTIA

Nightingales Medical Trust played a pivotal role as a key collaborator in DEMCON'24 — “Reaching
the Unreached in Dementia Care”, organised by Dementia India Alliance (DIA). NMT was deeply
involved in shaping the conference's vision, content, and outreach strategy. Dr. Radha S. Murthy,
President of DIA and Managing Trustee of NMT, addressed the gathering with a powerful message:
that advocacy must lead to meaningful action.The two-day international conference drew
widespread participation from across India and abroad, bringing together. Mr Dinesh Gundu Rao,
Minister of Health and Family Welfare, Government of Karnataka highlighted importance of caring
of perons with Dementia at the conference.

p> Doctors » Caregivers

p> Researchers p> People Living With Dementia
§> Mental Health Professionals P> Students

p> Nurses p> Academicians

p> Counsellors p> Policymakers.

'> Senior Citizens

DEMCON'24 featured expert-led plenaries, interactive workshops, poster presentations, and
competitions. Key themes included early detection and diagnosis, treatment and care strategies,
family support systems, capacity building, research and innovation, CSR involvement, dementia risk
reduction, student engagement, alternative therapies, and palliative care.The event was jointly
organised by DIA in collaboration with the Department of Health and Family Welfare (Government of
Karnataka), NIMHANS, Center for Brain Research, Ramaiah Group of Institutions, CommonAge, and
Nightingales Medical Trust.
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STAFF RETREAT

As part of its ongoing commitment to organizational development and strategic alignment,
Nightingales Medical Trust conducted a two-day staff retreat on 21st and 22nd March 2025 at
Visthar Resorts, Bengaluru. The retreat brought together teams from various departments and
projects, providing a platform to reflect on the year's progress, revisit Vision 2030, and
collaboratively plan for the year ahead. The programme included team-building exercises and
interactive sessions with internal and external facilitators. This annual gathering continues to play
a vital role in aligning organisational goals with ground-level implementation across all centres and
projects
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MEDIA MENTIONS
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MEDIA MENTIONS
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ALIGNMENT WITH SUSTAINABLE
DEVELOPMENT GOALS

NO
POVERTY

NO POVERTY

Elders Helpline, low-cost care homes, employment and skill-building programs
for elders

ZERO HUNGER

Daily meals and nutrition services in residential and day-care facilities

GOOD HEALTH
AND WELL-BEING

GOOD HEALTH & WELL-BEING
_/\,\/\' Memory clinics, dementia care centers, health camps, active ageing

QUALITY

EDUCATION QUALITY EDUCATION

[ ]
Caregiver training programs, dementia education, intergenerational
awareness campaigns and awareness programs for youth and families.

GENDER

EQUALITY GENDER EQUALITY
Many of NMT's beneficiaries and caregivers are women. The organization
provides safe environments and employment for women. Women caregivers’
training and employment, protection for widows and elderly women through
homes for marginalised destitute women, residential dementia care centre for
women and day care centres
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ALIGNMENT WITH SUSTAINABLE
DEVELOPMENT GOALS

CLEAN WATER
ANDSANITATION CLEAN WATER & SANITATION

Well- designed, accessible and elder- friendly toilets and clean water for elders
across NMT centres and projects

DECENT WORK AND

sanbiall DECENT WORK & ECONOMIC GROWTH

M NMT helps senior citizens find purposeful work through Elder Employment
"' Exchange and trains and certifies young people in geriatric care

1 REDUCED

INEQUALITIES REDUCED INEQUALITIES

o
NMT addresses age-based discrimination and supports inclusion of vulnerable

|
\ : 4 elders through advocacy for elder rights, social inclusion programs

1 SUSTAINABLE CITIES

ol LD SUSTAINABLE CITIES & COMMUNITIES

Through community-based elder care and active ageing centers, NMT
ﬁ éﬁ contributes to building age-friendly cities.

1 7 PARTNERSHIPS

FORTHEGONS PARTNERSHIPS FOR THE GOALS
NMT partners with government, corporates, academic institutions, and
international NGOs
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ROAD AHEAD

SMRITI GRAM - INDIA'S LARGEST DEMENTIA CARE VILLAGE

Smriti Gram is a pioneering 300-bed dementia care village located near Doddaballapur in
Bengaluru Rural District. Designed to offer comprehensive support for individuals with dementia,
the facility is set to become India’s largest of its kind. The first phase, featuring 100 beds
dedicated to marginalised elders, is expected to be operational by September 2026.

TRAINING ACADEMY FOR CAREGIVERS

Within the Smriti Gram campus, a state-of-the-art Training Academy will launch in September
2026, aiming to train over 1,000 caregivers annually. This initiative not only addresses the critical
shortage of trained dementia care professionals but also creates meaningful employment
opportunities for rural youth.

RURAL COMMUNITY OUTREACH

A wide-reaching community outreach program will serve elders in rural areas, focusing on health
care, active ageing, digital literacy, nutritional support, income generation, and social and cultural
inclusion.

HOMES FOR HOMELESS ELDERS

Additional residential care homes will be established to provide safe and dignified living
environments for destitute and homeless elders, ensuring no senior is left behind.

EXPANDED DEMENTIA CARE INFRASTRUCTURE:

The initiative includes scaling up day care centres and residential homes to meet the growing
demand for dementia care across the region.
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ROAD AHEAD

SUPPORT FOR MARGINALISED URBAN ELDERS

Programs aimed at elders living in urban slums will be further strengthened to offer better access
to health care, nutrition, and social support.

Efforts to enhance digital literacy among elders will continue, with a strong focus on cyber safety,
promoting social connection and protecting them from online fraud

MITIGATING LONELINESS AND BRIDGING GENERATION GAPS

New programs will engage students and educational institutions to reduce elderly loneliness and
foster meaningful intergenerational relationships.

EMPLOYMENT SUPPORT

The expansion of skills training and job placement services will support both older adults and
caregivers in achieving economic stability.

TECHNOLOGY PLATFORMS FOR ELDER CARE

Digital platforms will be developed to improve care quality and capacity-building in 30 deserving
old age homes across Karnataka.

AWARENESS & ADVOCACY

Strengthened efforts in legal aid, elder rights protection, and public awareness will empower
senior citizens and promote dignity in ageing.
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PARTNERS AND SUPPORTERS

NIGHTINGALES VOLUNTEER AND
INTERNSHIP DEVELOPMENT

Our volunteer program thrives on the dedication and passion of

100+ students actively engaged in community service
50+ volunteers contributing their time and skills regularly

107 interns from social work, psychology, human resource, commerce

23+ Corporate Social Responsibility employee engagement programs from
United Ways of Bengaluru, Morgan Stanley, CISCO, Royal Challengers Bengaluru
(RCB) Fans Club, TATA AIG, Agilon Health, CISCO, First Source, True Caller,
Adobe, WAY TO LIFE, Micron offering their compassion and commitment to the
well-being of the elderly

woll  Apesd donweth Wy Romny £
GALORE WEST

18;

V Volunteers powering the Mini Job Fair,

X 16 March 2025 at Malleshwaram
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OUR PARTNERS

Ministry of Social Justice and Empowerment, Government of India
National Institute of Social Defence

Department for Empowerment of Differently Abled and Senior Citizens, Government of Karnataka
Bengaluru City Police

Bruhat Bengaluru Mahanagara Palike (BBMP)

National Institute for Mental Health and Neurosciences (NIMHANS)
BRC of the Methodist Church in India

Ellen Thoburn Cowen Memorial Hospital

Mrs Veronica Mathias

Azim Premji Foundation

Dementia India Alliance

NASDAQ

United Way of Bengaluru

Deutsche Bank Group

Capital One

Jai Shivshakti Health and Educational Foundation

Nordson India

Royal Orchid Hotels

Cinerama Pvt Ltd

Rotary Clubs of Bangalore

Dr Syed Ahmed Memorial Charitable Trust

Rare Family Foundation

Riversand Technologies

Thinkbridge Software Pvt Ltd
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OUR FINANCIALS

Amount in Lakhs

Program Expenses 1,131.02 Expenditure 2024-25
Administrative Expenses 228.97
Depreciation 50.04 -

Total Expenses 1,410.03 22897

Amount in Lakhs

1,131.02

Revenue 2024-25

Income from Operations 944.74 I Program Expenses [l Administrative Expenses
B Depreciation
Grants - Corporate 414.56
Grants - Government 73.50
Donations - Individual 70.26
Interest Income 98.56 Revenue 2024-25
Other Income 9.70
98.56 9.70
Total Income 1,611.31
70.26
Surplus 201.28
73.50
944.74
Amount in Lakhs 414.56

Utilization 2024-25

Total Expenses 1,410.03
Il Income from Operations [l Grants - Corporate

Less: DepreC|at|on (5004) B Grants - Government B Donations - Individual
Add : Capital Expenditure 147.81 B Interest Income Il other Income
Utilization 1,507.80
Utilization Percentage 93.58%
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